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Service scolarité 

REQUEST FOR UNIVERSITY RESIDENCE HOUSING 

Students of foreign nationality whose duration of studies is at least 1 year 

First request - readmission request - renewal 

 

IMPORTANT   

New terms will take effect on September 1, 2020. 

International students must apply for accommodation from the https://trouverunlogement.lescrous.fr/ 

platform from July 9, and no later than July 29. 

TO DO IMPERATIVELY 

1. Inform the Student Affairs department of your school of your wish to be housed in a university 

residence before July 22, 2020. 

2. Having subscribed to the Visale guarantee: https://www.visale.fr/ which offers students a free rental 

deposit, without means test - guide - 

3. The visa-visale that will be issued to you must cover the rental contract period.  

4. Collect from your Student Affairs department the document entitled : "Certificate of admission to 

Grenoble INP". 

The allocation of accommodation is subject to these steps. 

TO KNOW 

- Admissions are effective from September 1st. You must have paid the September rent by September 

10th at the latest. Otherwise, the accommodation will be allocated to another student. 

- If you are unable to occupy your accommodation by September, you must promptly inform the 

residence. Rent remains due for the duration of the vacancy. 

STEPS TO FOLLOW 

FIRST REQUEST  

Inform your school Student Affairs departement of your wish to be housed in a university residence 

1. Create an account on messervices.etudiant.gouv.fr  

2. Identify yourself on the platform trouverunlogement.lescrous.fr and file your housing wishes 

3. File a Visale bond request 

4. Collect from your Student Affairs department the document entitled : « Certificate of admission to 

Grenoble INP ». 

Please note this document will only be given to you on presentation of the « visa-visale » 

5. Present this certificate to your residence reception desk. 

https://www.campusfrance.org/system/files/medias/documents/2018-07/Campus%20France%20vous%20accompagne%20pour%20demander%20VISALE.pdf
https://www.messervices.etudiant.gouv.fr/envole/
https://trouverunlogement.lescrous.fr/
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READMISSION REQUEST 

You occupied an accommodation in 2019/2020 and benefited from a Crous / Grenoble INP accommodation 
certificate and have returned your keys.: 

1. Identify yourself on the platform trouverunlogement.lescrous.fr with the user ID created on 

messervices.etudiant.gouv.fr and file your housing wishes 

2. File a Visale bond request 

3. Collect from your Student Affairs department the document entitled: « Certificate of admission to 

Grenoble INP ». 

Please note this document will only be given to you on presentation of the « visa-visale » and of a receipt 

justifying that you are up to date in the payment of your rents 

4. Present this certificate to your residence reception desk. 

RENEWAL 

You occupied an accommodation in 2019/2020 and benefited from a Crous / Grenoble INP accommodation 
certificate for this period and you have renewed your accommodation file, according to the calendar provided by 
your residence. 

1. File a Visale bond request 

2. Collect from your Student Affairs department the document intitled : « Certificate of admission to 

Grenoble INP ». 

Please note this document will only be given to you on presentation of the « visa-visale »  and of a receipt 

justifying that your are up to date in the payment of your rents 

3. Present this certificate to your residence reception desk 

 

Inform your school Student Affairs department of your wish to be REHOUSED in a university residence 

Inform your school Student Affairs department that you benefit from a room in a university residence  

https://trouverunlogement.lescrous.fr/
https://www.messervices.etudiant.gouv.fr/envole/
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Please connect on  messervices.etudiant.gouv.fr , then please click on « Inscription » 

 

 
 

Please fill in the registration form : 
 

  

  
 

In order to ensure the authenticity of the e-mail address you have filled in, you will receive a verification code that you 
need to enter in the registration form

 

 

 

Please enter all you personal data (Title, LAST NAME, First 
Name...). 

If you have yet studied in France, please enter your INE 
Number (= Identifiant National Etudiant, that is your national 
student reference number 
 
If no, please  tick the box « Je n’ai pas d’INE » / « I have no 
INE number », 
then «Je déclare étudier (ou étudier prochainement) dans un 
établissement d’enseignement supérieur français»  / « I 
certify to study (or that I’m going to study soon) in a French 
Higher Education institution », then please click on 
« envoyer » / «  send ». 
 
The application will give you an INE number et the end of 
your input. 
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Please fill in the rest of the form following carefully the instructions given on the screen. 

 

 

 

 

Please date and sign your letter before uploading it, then please click on  « envoyer » / « send » in order to complete your 
registration.  

The following screen below comes up :  

  

Please click on the link you have received by e-mail in order to select your password, then please click on « enregistrer » / 
« save ».            

You’ll use this account as your identifier in order to connect to https://trouverunlogement.lescrous.fr/  

  

Please join the two supporting 
documents :  
 
Identity card 
 
 
 
 
 
+ 
 
 
 
Certificate of registration at a French 
Higher Education institution  
 
 
 
 
If you don’t have yet this certificate, 
please follow the instructions 
specified in the blue section 

Model of sworn statement : 
 
I, the undersigned,  LAST NAME First Name, certify that I have applied for registration at 
Name of the institution and name of the chosen training  for the academic year 2020/2021. 
 
For all due intents and purposes. 

« You are going to receive an e-mail to select your password » 


