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University housing application procedure 
2026-2027 

 

International students admitted to Grenoble INP - UGA, 

Check your eligibility 

 Foreign nationality 
 

 Registered at Grenoble INP – UGA as a student or apprentice: 
 outside :  double-degree programmes     exchange programmes     partnership programmes 
 for a period of at least one academic year 

 

 Under 30 years old on 2026/09/01 
 

NOT ELIGIBLE if you are registered : 
 under a professionalisation contract 
 receiving an IdEx scolarship 

CHECK YOUR ELIGIBILITY   /  
 

 

 

STEPS 1 TO 3   
 CREATE YOUR CROUS ACCOUNT 

As soon as you receive your admission notification:  
   create your account on the website https://messervices.etudiant.gouv.fr/  

 IMPORTANT : Do not submit a request on the portal  https://trouverunlogement.lescrous.fr/ 
Housing places reserved for Grenoble INP - UGA international students are allocated through a specific procedure 
 

 INFORM YOUR EDUCATION COMPONENT (SCHOOL) 

 BEFORE 23 JUNE 2026 
   contact the administrative office of your education component to indicate that you wish to benefit 

from university accommodation 
 

 OBTAIN YOUR VISALE GUARANTEE 
    click on the website https://www.visale.fr/  
    free rental garantee 
    required to complete your housing application 

 processing time = 2 to 7 days 

 The First and LAST names you enter must match those on your passport!   

IF YOU RECEIVE A HOUSING OFFER   
 You will receive an email at the address used to create your account on the website 

https://messervices.etudiant.gouv.fr/  
 

 You have 24 hours to reply 
 

 70 € must be paid online by credit card (https://www.messervices.etudiant.gouv.fr, Cité’U section) to 
confirm the reservation 
   this amount is an advance payment towards the first month’s accommodation fee 
 

 Provide a valid email address and phone number 

 
 

    ON ARRIVAL   

 

 

 September rent must be paid upon arrival. 
+  Additional nights may apply if you move in before 2026/09/01 (from 2026/08/24 at the earliest, subject to 

avalability) 
 

 Failing this, the accommodation may be allocated to another student 
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REMEMBER ! 
 

 Create an account on the website https://messervices.etudiant.gouv.fr/ 
 Inform you education component before the deadline (2026/06/23) 
 Obtain your VISALE guarantee 
 Respect the deadlines 

  HOUSING IS ALLOCATED SUBJECT TO AVAILABILITY 

 

 

 

Need help ? 
Contact the administrative office of your education component 

   

 

USEFUL LINKS 
 

MesServices 
https://messervices.etudiant.gouv.fr/ 

 

 
 

Visale 
https://www.visale.fr/ 
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